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Our mission is to serve our community by preventing the
spread of disease, promoting optimal wellness and protecting
the public's health.

Our vision will guide and inspire the community to enjoy a high
quality of life by:
 

Redefining the role of public health delivery
Creating a culture of health
Advancing health equity
Building strong community engagement and collaboration
Attaining national Public Health Accreditation

Mission Statement
 

Our Vision
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2021 Health Department Organizational Chart

The Boone County Health Department (BCHD) has maintained its organizational chart and departmental reporting structure
by continuing to integrate the Public Health 3.0 concepts into departmental operations. During 2020 and 2021, our structure

has greatly expanded to include a COVID-19 Response Team with Contact Tracers, Compliance Officers, and COVID-19
Phone Line Operators. All existing staff have been trained to respond to the pandemic using a variety of skills throughout the

past year.  We also added a Jail Nurse Coordinator, Comprehensive Opioid Abuse Reduction (COAR Staff), and a
Breastfeeding Peer Counselor.
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Message from the Public Health Administrator
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In 2020 the Belvidere Area Chamber of Commerce wanted to start recognizing local organizations who make
significant contributions to the community. The Distinguished Organization Service Award honors a Business,
Club, or Organization who strive toward the highest levels of service in our community and have devoted time and
energy to their community in a meaningful way outside of the Business, Club or Organization’s normal day of
operation. I am thrilled to share that the Boone County Health Department was nominated and won this award in
2021. A group of our staff attended the awards ceremony and accepted this prestigious honor.
 
I am overwhelmed by the unquestionable strength and character of our staff and many of our partners as the
COVID-19 pandemic continued in 2021. Like many organizations on the front-lines of the COVID-19 pandemic,
we are encouraged by the outpouring of support we have received. The messages of gratitude, acts of generosity
and words of encouragement are powerful affirmations for our team of dedicated contact tracers, mass
vaccination staffers, environmental health practitioners, nurses, clinical and support staff, and volunteers. For us,
this positive energy has a direct correlation to our department's ability to continue to battle COVID-19 in what we
know will continue to be a long-term fight.
 
So much has changed in a short period of time – the world around us, our neighborhoods, gathering spaces, the
places we work and call home. Life in the midst of COVID-19 has sparked fear, frustration and anxiety all around.
It is easy for distractions, criticism and stress to creep in. Our staff here at BCHD have been on the receiving end
of anger, distrust, and frustration time and time again throughout this pandemic and they have responded to the
best of their ability with care, concern, and empathy. There will be an appropriate time to debrief, to look carefully
at all aspects of this pandemic, to learn and rethink our approaches. But now, more than ever, we must focus all of
our energy on defeating this pandemic and the challenges associated with it. Nothing is more important than
ensuring the health and safety of our workforce and the community.
 
During this unprecedented time, many people are looking to public health to provide guidance, support, and
outreach as well as make strategic decisions that promote health, protect the public, and prevent the spread of
disease that they expected from us prior to COVID-19. In everything we do and with every decision we make, this
is our absolute goal.

  
Please know that we have every resource, every team
member and every activity throughout our organization
focused on responding to this pandemic, while
continuing the essential public health services to the
public. We follow the guidance of the World Health
Organization, the Centers for Disease Control and
Prevention, the Food and Drug Administration, and the
Illinois Department of Public Health as well as the
expertise of data analysist, lab technicians, and
epidemiologists who are working tirelessly during this
pandemic. We are actively sharing information and
learning from other health care organizations. Through
collaboration and ingenuity, we have made a lot happen
in this rural community under an immense amount of
strain, stress, and pressure, and with limited and
temporary resources which were often slow to arrive.

 
As an organization, we are hopeful that sometime during
the coming year, we will look at this difficult time in the
“rearview mirror.” When we do, it will be with immense
pride in how we individually and collectively, responded.
We will also take an opportunity to reflect on the
challenges we faced and the limitations we encountered
and use those lessons learned to strengthen the
longevity and sustainability of local public health in
Boone County. Thank you for your continued support. It
means so much to all of us at BCHD. Together, we will get
through this.

Amanda Mehl
Public Health Administrator



Boone County Health Department Strategic Plan

Strategic Goals Strategic Initiatives

Population Health
Focus

Communication

Performance
Management

Funding Diversity

Daily and Weekly COVID-19 data updates for
community

Contact Tracing software - SalesForce Data
Dashboards for identifying outbreaks and trends

Development of Opioid Grant’s core measures

Development and Implementation of COAR Client
Management System for the Opioid Grants

Development of Environmental Health Software
with Accela
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Received Mass Vaccination Grant and extension

Received Contact Tracing Grant extension

Received an increase of Local Health Protection
Grant dollars

Received Influenza Promotion Grant

Hosted an IPLAN Townhall to enhance
community collaboration between BCHD,
partners and community members

Expanded current behavioral health grants to
ensure inclusion of community members who
struggle with mental health or trauma
symptoms

Reconvened the PHAB Steering Committee and
began work on Domain 2 and 3. Rewrote
accreditation timeline and had it approved
through the Board of Health

Completed Boone County Mass Vaccination plan
and rolled out COVID-19 vaccines for all
applicable phases and age groups

Published Community COVID-19 Daily/Weekly
reports

Used our comprehensive list serve to push out
all COVID-19 breaking news 

Shared multiple social media campaigns both
local, regional and state initiated.

Held scheduled calls/webinars with schools, first
responders, long term care, etc.



Domain One: Monitor Health

The Boone County Health Department (BCHD) monitors the health of the community to identify trends and
needs in target populations. From here, this information is used for BCHD public health planning and
assessment. This is used to evaluate health changes over time.
Several metrics were used for comparison to the target values or expected trends to determine COVID-19
Risk levels. These metrics allowed local level awareness of Boone County’s progress during the pandemic and
helped BCHD make informed decisions and promote healthy behaviors. These metrics included test positivity
rate, number of tests performed, new cases per hundred thousand, number of deaths, ICU bed availability,
number of COVID-19 Like Illness (CLI) admissions, CLI Emergency Department Visits and percent of cases
classified as clusters. BCHD evaluated these collective measures and determined whether indicators were at
warning levels. 
During the FY2021 the Contact Tracing Team handled 4,791 confirmed or probable cases, identified 10,069
close contacts and had an attempted case rate of 99.9% for cases and 93.5% for close contacts. The top
exposure locations for outbreaks were schools, business/retail locations and factories.
As vaccine administration commenced in Illinois and around the world, the Illinois Department of Public
Health (IDPH) launched a COVID-19 Vaccine Administration Data Dashboard. This dashboard allowed the
BCHD to better understand the risk factors that contributed to an increased spread of COVID-19 infections
and simultaneously monitor vaccine take rates among Boone County residents.
 
 

Domain Two: Diagnose & Investigate

Another crucial role of BCHD is to identify and investigate health problems and hazards in the community.
BCHD investigates diseases occurring in Boone County that are reportable to the Illinois Department of
Public Health (IDPH) and the Centers for Disease Control and Prevention (CDC). BCHD staff has been
working closely with IDPH during the COVID-19 pandemic. The contact tracing team at BCHD continuously
worked within the community to identify and investigate COVID-19 outbreaks and to prevent further
exposures.
The COVID-19 contact tracing team had a case attempted rate of 99.9% for cases, 93.5% for close contacts.
The top three exposure locations were factories, business/retail, and schools. For the year, the contact
tracing team reported 4,791 confirmed or probable cases, and 10,069 close contact cases.
The Environmental Health Center of BCHD is responsible potential sources of environment illnesses. Food
inspectors inspect restaurants and retail locations in Boone County to ensure public safety by preventing
foodborne illnesses. Inspectors ensure water supply protection by completing crucial well and septic
inspections.
In addition to COVID-19 diagnoses and investigations, BCHD conducted 49 elevated high blood level follow-
ups, 31 chronic disease screening, 113 DNA screenings, eight gonorrhea/chlamydia tests and 58 tuberculin
skin tests during 2021. There were 47 individuals that were assisted with resources through OSF Saint
Anthony Medical Center and BCHD for a total of 114 requests.

1
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Domain Three: Inform, Educate, Empower
After health problems within the community have been monitored and investigated and health priorities are
established, it is important for BCHD to inform, educate and provide educational materials to the public. This
can include providing health information, educational resources, as well as health promotion programs.
Through the BCHD website, Facebook, Twitter, and Instagram, this information is available to the community.
 Growth Dimensions, the Belvidere Chamber, and BCHD convened local leaders as Forward Boone County that
then facilitated conversations with the Boone County Health Department, local elected officials and Boone
County organizations to educate the business community about safe opening guidelines. Boone County took a
public health approach to reopening, used science-based and data-driven metrics and determined safe and
effective ways for businesses to welcome customers back through their doors. Forward Boone recognized that
there were economic and financial stresses associated with COVID-19 impacts, they continued to work
diligently alongside BCHD to accommodate the needs of the entire community.
BCHD has operated a COVID-19 information line since March 20, 2020. In FY 21, over 1,003 calls were
received: 591 calls for Booster Shot Appointments, 156 calls for Vaccine Information/Test Results/Quarantine
& Isolation Letters or Questions, 63 calls for COVID-19 Testing Sites, 14 calls for Environmental
Center/Business Guidance & Re-opening plans/Social Distancing & Mask complaints, 20 calls to report an
exposure, 149 calls for any other reason, and 10 calls for Spanish. There were 136 e-mails received for the
same time period.
 

Domain Four: Mobilize Community Partnerships

BCHD identifies and mobilizes various community partnerships to resolve health problems. BCHD builds
these coalitions to optimize community resources and regularly convenes with community partners to
complete health improvement projects and resolve community health problems.
The Boone County Behavioral Health Taskforce met bi-monthly to give updates and feedback regarding
program services in the community and the local jail.
The Taskforce governed a collaboration in our local jail to provide behavioral health services and medication
assisted treatment. Our jail team consists of Boone County Health Department staff, Crusader Community
Health, Rosecrance Inc., Boone County Probation, and COAR team members. This team met once a week to
discuss detainees who are eligible for behavioral health services and work with the public defender’s office
and Sheriff’s Department to arrange necessary furloughs and assessments.
Comprehensive Opioid Abuse Reduction (COAR) received over 200 referrals from the community and jail
combined and linked over half of these individuals to recovery support services, such as substance abuse
residential treatment, detox facilities, health insurance, food banks, and employment.
Our Support Outreach Recovery Team (SORT) grant, which funds a Community Law Enforcement Officer
through the City of Belvidere Police Department and an Addiction Counselor through Rosecrance, Inc. were
fully staffed during the year. Our Officer completed 349 contacts with individuals in the community who
came in contact with law enforcement due to their behavioral health symptoms.
The Behavioral Health Taskforce submitted and was awarded a third Department of Justice grant Connect
and Protect (CAP) through the Justice and Mental Health Collaborative focused on Law Enforcement
Responses to Behavioral Health totaling $449,658 over the course of three years. This grant will fund two
case manager type positions through both Remedies Renewing Lives and Rosecrance, Inc. to accompany our
Community Law Enforcement Officer in follow ups regarding mental health crisis and domestic violence.
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Domain Five: Develop Policies & Plans

As a local health department, another one of BCHD’s responsibilities is to develop plans and policies. Policies
are effective in modifying human behavior and promoting positive health outcomes. BCHD is pursuing national
public health accreditation through the Public Health Accreditation Board (PHAB). Our internal PHAB team
reviewed, updated, and created policies and plans that are required for PHAB Accreditation.
Illinois Department of Public Health (IDPH) released multiple updated versions of their SARS-CoV-2/COVID-19
Mass Vaccination Planning Guide. BCHD’s COVID-19 Mass Vaccination Plan for Boone County was continuously
revised and updated to include using EMTrack, a state electronic system that allowed us to upload patient
vaccination records in real time to the Illinois Comprehensive Automated Immunization Registry Exchange (I-
CARE).
The Environmental Center completed an extensive review and revision of BCHD’s West Nile Virus Policy and
Procedure Manual.
The COAR Program worked to identify and connect individuals and their families to substance abuse services,
provide transportation to treatment services when needed, and develop and implement inclusive plans to
enhance treatment and recovery. The COAR Manager worked with our Public Health Administrator and our
Medical Director to develop a departmental Narcan Distribution Policy.
BCHD also updated our 24/7 policy for reporting public health emergency reporting of communicable diseases
as well as other public health emergencies.

A crucial function of local public health is to ensure that organizations and individuals follow existing
regulations and laws to secure the health and safety of the community. BCHD enforces state and county
codes to ensure health standards are met. BCHD enforces regulations that protect drinking water, food
safety, housing and sanitation codes, and mandating childhood immunizations.
The Contact Tracing team made extensive efforts during the COVID-19 ongoing pandemic to protect
members of Boone County. Once a confirmed COVID-19 case was reported, the BCHD Contact Tracing
Team contacted those cases within 24 hours of their reported diagnoses through phone calls and text
messages. In the event that none of these attempts was successful, a Door Knock Policy was established
with the help of the State’s Attorney. This policy outlined the steps to be taken to physically visit the
household when a positive case or close contact was non-compliant with isolation or quarantine.
BCHD hired compliance officers to investigate and respond to complaints related to COVID-19 regarding
indoor dining, social distancing, mask wearing, and suspected illness all of which were received via phone,
email, and in-person investigations. BCHD coordinated with the COVID-19 Public Health Response Staff to
educate restaurants and other businesses. If violations or complaints continued after this education, a site
visit was completed, and finally, the business was fined. Law enforcement was involved for repeated
violations. Multiple citations are classified as a Class A misdemeanor.
BCHD inspectors completed end of year reporting requirements for IDPH including septic pumping reports,
well water sampling reports, and lead housing grant requests. Our inspectors are properly trained and
continue to train to meet the education requirements as policies continue to develop.
The Environmental Center (EC) processed end of the year grant reports, food permit applications and
completed final food inspection for 2021.

Domain Six: Enforce Laws
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Domain Seven: Link to And Provide Care
Access to care is critical to prevent unfavorable health outcomes and preventable medical expenses. This
domain includes identifying populations that face barriers to care, identifying their needs, and linking these
groups to the appropriate health services. BCHD works to create and implement interventions to address and
resolve these barriers. BCHD worked with the North Boone Fire Protection District, Keen Age Center, School
Districts 100 & 200 to assist in the rollout of BCHD run COVID-19 Mass Vaccination Clinics. BCHD facilitated
over 70 IDPH staffed COVID-19 vaccination clinics throughout the county at over 30 locations representing a
broad spectrum of our community partners. BCHD also held COVID-19 vaccination clinics here in our building
offering Moderna, Pfizer and J & J depending on vaccine availability and community need. As booster vaccines
became available, BCHD supported the community and administered booster shots to those who qualified and
wished to receive those doses. Both the Comprehensive Opioid Abuse Reduction (COAR) Program and
Crusader Medical Center coordinate and collaborate in providing necessary services. BCHD collaborated with
local providers to facilitate substance abuse assessments, brief mental health counseling, appropriate
furloughs to treatment, and the implementation of Medication Assisted Recovery inside the Boone County Jail.
Rosecrance provided an Addiction Counselor to provide services and assessments inside the jail multiple days
a week. Crusader Community Health continues to provide a mental health clinician once a week and nurse
practitioner to oversee medical protocol. The Women Infant and Children (WIC) program, that offers nutrition
education to all of the Boone County WIC participants, such as pregnant women, breastfeeding, postpartum,
and children from birth to five years, switched to an Electronic Benefit Transfer (EBT) cards instead of paper
checks for those who qualified and wished to receive those benefits. The EBT card is a card used by WIC
programs and allows recipients to use their benefits electronically. The WIC program continued to offer
curbside and phone services to Boone county WIC participants during the ongoing COVID-19 pandemic.

BCHD ensures that staff maintain important public health workforce standards. This includes a licensure and
credentialing processes. BCHD is proud to provide long-term learning opportunities for the public health
workforce.
BCHD collaborated with Rockford University Department of Nursing, Rasmussen University School of Nursing,
OSF Saint Anthony College of Nursing and UIC College of Pharmacy students to administer COVID-19
immunizations at the organized mass vaccination clinics. In addition to these students, both District 100 and
District 200 employees trained with BCHD staff to fully man closed Points of Distribution for their first and
second dose clinics. BCHD used our volunteer plan for enlisting and training volunteers to assist at mass
vaccination clinics. These volunteers performed duties which included traffic control, greeters, registration and
screening, vaccination clerking, observation and discharge. Volunteers came from from community sign-ups,
Forward Boone recruitments, Volunteers in Police Service, Explorer Scouts, School District 100 and 200 and
even family and friends of BCHD staff.
The COAR Team attended Recovery-Con, which is a free conference for the recovery community and learned
strategies and best practices for Substance Abuse. The COAR and Jail leadership team also attended a panel
discussion about implementing Medication Assisted Recovery inside correctional facilities.
BCHD is proud to have welcomed numerous interns studying public health and other related careers. Interns
helped with pandemic response efforts, contact tracing, resource coordination, enforcement and follow-up
activities.  Environmental Center inspectors completed a well water and non-community drinking water
standards training at the end of the year. At the training they learned about the State of Illinois new program
requirements and standards in water well inspections and reporting.

Domain Eight: Assure a Competent Workforce

Boone County Health Department Annual Report 2021 9



Domain Nine: Quality Improvement
To ensure efficient use of resources, it is important to monitor programs and policies to ensure they produce
intended outcomes. To do this, BCHD assesses the quality, effectiveness, and accessibility of services. BCHD
also informs policymakers of information needed to make informed decisions when allocating resources.
BCHD held weekly school/daycare/childcare meetings which provided guidance and support to facilities
operating under COVID-19 safety guidelines. The sharing of weekly data helped our schools with their plans to
return to in-person learning. These data included Diagnostic Testing Turn-Around Time, Community
Transmission Incidence Rate, and the Youth Incidence Rate, all metrics that had evidence-based thresholds
that indicate whether virtual, hybrid or in-person learning is indicated. BCHD has hired a Mass Vaccination
Billing Specialist who has assisted with billing Administration fees for vaccines given and assisted with the
reconciliation process of vaccine records in the State Immunization Registry, Illinois Comprehensive
Automated Immunization Registry Exchange (I-CARE). The Contract Tracing Team has initiated a Quality
Improvement project to address the influx in COVID-19 cases. This project aimed at meeting benchmarks and
allowing cases to be handled by the state surge center if needed. This project was intended to only be in effect
if cases exceeded the capacity our internal staff can handle. BCHD’s Health Center began a clinic Quality
Improvement project to address inefficiencies and streamline processes in the clinic as the department
transitioned back to conducting more regular programming as well as bringing clients back in for in-person
visits.

Domain Ten: Research
A crucial responsibility of BCHD is using research to identify health care problems. BCHD is tasked with
improving the health of the county. BCHD uses evidence from field-based and academic efforts to develop
prevention and population health solutions. This research also ensures that the health department has the
capacity to perform timely health policy and epidemiological analyses. The Boone County and UIC research
team conducted telephone surveys with adult Boone County residents who are currently or were recently
employed to assess the mental health, substance use, and the impact COVID-19 had on the population. This
study was known as the Boone County Work, Mental Health, and Substance Use Study (BCWMHSU). The
sample of those who received surveys was random to ensure the entire population of Boone County was
properly represented. To gain a best understanding of the impact COVID-19 had on adult workers, the criteria
to be eligible for the study required that those who were not currently employed, to have been employed in the
last two years which took into account for the onset of COVID-19 in the United States. Different methods of
reaching the population were used to address language barriers, disabilities, and the age range of the adult
working population in Boone County. The research team surveyed a total of 173 Boone County residents who
are 18+, speak English or Spanish, and who are currently employed or who have been employed within 24
months of survey participation. Members of the research team conducted more in-depth analyses of the
survey data and developed data snapshots which were shared with Boone County stakeholders. The study
research team finalized a summary report of survey findings. This report was shared with the Health
Department and the Board of Health which was followed by a brief summary presentation at the end of the
year. The Center for Disease Control Morbidity and Mortality Weekly Report in December 2021 included the
evaluation of the Test to Stay Strategy on Secondary and Tertiary Transmission of
SARS-CoV-2 in K–12 Schools located in Lake County, Illinois, from August 9–October 29, 2021. This research
was conducted in Lake County, Illinois schools and shared with other local health departments. Boone County
Health Department shared and presented these research findings with local districts via and email and
presentation. The research was conducted by experts in the public health field and published in the Center for
Disease Control and Prevention’s Morbidity and Mortality Weekly Report in December 2021. The Illinois
Department of Public Health shared the research findings and support for the Test to Stay Strategy with local
health departments.
 Boone County Health Department Annual Report 2021 10



Domain Eleven: Administrative

Domain Twelve: Governance

In order to effectively organize, lead, and guide the Boone County Health Department organization, a strong
management team is crucial. Administration organizes and controls the effects of resources to achieve
organizational goals. It is important for health departments to properly manage their human resources system.
They need to be knowledgeable on public health authorities, mandates, financial management, and data
management. The BCHD Public Health Administrator participated in local health department leadership calls
to assist IDPH with considerations regarding bidirectional communication and planning for COVID-19
mitigation and response. The Illinois Department of Human Services (IDHS) conducted their Desk Review
portion of the Fiscal Administrative Review for all IDHS programs at BCHD and the Boone County Health
Department received one finding and completed a Corrective Action Plan.
The BCHD Public Health Administrator was elected and served as president of the Illinois Association of Public
Health Administrators (IAPHA) for a one-year term in 2021. An extensive review of the department’s CURES
Act reimbursement and Contact Tracing Grant was conducted by the county auditors.
Growth Dimensions, the Belvidere Chamber, and BCHD convened local leaders as Forward Boone County. This
unified approach allowed Boone County to display and support consistent messaging and materials.
This team held several Forward Boone Forums to address emerging issues. As an example, one of these
forums was created to answer questions from local business owners regarding financial hardships during the
COVID-19 pandemic. As part of a regional effort, Forward Boone County, along with other area counties,
participated in the pledge for "Clean Hands, Open Doors." This pledge promoted the use of face coverings,
proper sanitation and hand washing techniques, social distancing, health and wellness checks, training
protocols and the following of public health guidelines to make progress toward reopening facilities used by
the community.

This domain focuses on the Boone County Health Department’s engagement and support of its governing
entity in sustaining and improving the public health infrastructure. Governing entities influence the direction of
the Boone County Health Department and play a crucial role in accreditation efforts.
BCHD continued advocating for an increase in the Local Health Protection Grant. Illinois Public Health
Association filed legislation in both the House and Senate to increase the amount from $19 million to $30
million annually. Administrators from local health departments testified in both the House and the Senate
chambers and have garnered bi-partisan support. BCHD also sent a letter to the Governor outlining our
position and the dire need for the increase. The four core programs partially funded by this grant are potable
water, private sewage disposal, food protection, and communicable disease.
BCHD Public Health Administrator and Director of Departmental Operations worked with the Board of Health
and the Boone County Administration to develop a Health Department proposal for the use of a portion of the
American Rescue Plan Act (ARPA) funding towards the continued response to, and mitigation of, COVID-19.
The Boone County Board approved an initial ARPA proposal which included some reimbursement for Health
Department COVID-19 expenditures in FY 2020 and 2021 as well as some salaries for COVID-19 Response
staff for FY 2022.
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Center for Natural and Built Environmental Data



Center for Natural and Built Environmental Data
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Center for Health Equity & Access to Care Data
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VACCINATIONS



Center for Health Equity & Access to Care Data

Boone County Health Department Annual Report 2021 15

WOMEN, INFANTS, & CHILDREN



Center for Health Equity & Access to Care Data
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COMMUNICABLE DISEASE CONTROL



Type of Complaints

4

15

283
1

14

6

2

8

Burning (4.88%) General/Other (18.29%) Housing (34.15%)

Inoperable vehicles (3.66%) Lawn (1.22%) Vector Control (1.22%)

Garbage (17.07%) Sewage (7.32%) Well (2.44%)

Standing water/water off (9.76%)
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Conclusion of Complaints

6

15

31

9

7

4
3

Condemnations (8%) Referred to municipality  (20%) Closed (41.33%)

Referred to Other (12%) Corrected (9.33%) Not enforceable (5.33%)

Pending (4%)

COMPLAINT DATA



17Boone County Health Department Annual Report 2021

COVID-�� CONTACT TRACING DATA
Type of Exposure Location



Financial Statement
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2021 Revenues

13%

7%

7%

7%

29%

37%

Local Taxes (13%) Permits, Licenses, etc. (7%)

Health Protection grant (7%) Clinic Services (7%)

Program Grants (29%) Federal Funds  (37%)

2021 Expenditures

61%21%

15%
4%

Salaries (60.4%) Bene�ts (20.79%)

Operating Expenses (14.85%)

Equipment  (3.96%)

*The overage spent this year was due to a Contract Tracing grant restriction where half of the grant needed to be spent by

December 30, 2020
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Boone County Health Department Staff
Amanda Mehl, Public Health Administrator
Kari Kampen, Director of Departmental Operations
Francine Alcantara, Clinical Supervisor
Esmeralda Avila, Health Center Intake Associate
Sonia Eichstaedt, Population Health Supervisor
Mariela Feliciano, Maternal/Child Health Nurse
Case Manager
Ellen Genrich, Emergency Response Coordinator
Melissa Eichholz, Jail Nurse Coordinator
Alyssa Lazzerini, Program Director of the Boone
County Drug Prevention Coalition
Selene Martinez, Health Center Intake
Associate/Breastfeeding Peer Counselor
Emily Morales Reyes, COVID-19 Response Staffer
Elena Johanson, COVID-19 Mass Vaccination
(Intern)
Sue Schweitzer, Maternal/Child Health Nurse Case
Manager
America Saldana, Maternal/Child Health Nurse
Case Manager
Sofia Mendoza Bruno, Maternal/Child Health
Nurse Case Manager
Ashley Vanover, Maternal/Child Health Nurse Case
Manager
Kenia Aguayo-Miramontes, Environmental
Inspector
Chris Elias, Office Coordinator
Ananth Prabhu, Environmental Center (Intern)
Binal Amin, Environmental Center (Intern)
Kristina Robinson, Environmental Center (Intern)
Michelle Gibson, Environmental Center Supervisor
Alisen O’Hearn, Environmental Inspector
Ana Torres, Office Assistant
Jessica Perillo, Program Manager of the Boone
County Behavioral Health Task Force
Derek Svezia, COAR Program Staff
Alexandra Carlstrom,  Boone County Behavioral
Health Task Force Program Navigator
Jordan Stork, Boone County Behavioral Task Force
(Intern)
Amy Peralta, Contact Tracing Supervisor
Maria Fernandez-Rivera, Contact Tracer
Evangelina Esqueda, Contact Tracer

Erik Berg, Contact Tracer
Roselyn Laguna, Contact Tracer – Lead/Resource
Coordinator
Scott Schneider, Contact Tracer
Stephanie Pearson, Contact Tracer
Brittney Fry, Contact Tracer
Amber Gruszczynski, Contact Tracer
Tina Hall, Contact Tracer
Laura Centeno-Medrano, Contact Tracer
Mireya Garcia, Contact Tracer
Karla Ramirez, Contact Tracer
Kathy Gates, Contact Tracer
Gabriela Gonzalez, Contact Tracer
Jessica Ochoa, Contact Tracer
Michelle Rebolledo, Contact Tracer
Karla Ramirez, Contact Tracer
Brenda Rivera, Contact Tracer
Jadah Harris, Contact Tracer (Intern)
Katelyn Zelek, Contact Tracer (Intern)
Lyric Darelius, Contact Tracer (Intern)
Rachael Hendrickson, Contact Tracer (Intern)
Akhil Mohan, Contact Tracer (Intern)
Celeste Ochoa, COVID Information Line/Email
Kelli Probst, Compliance Officer
Kevin Ware, Compliance Officer
Brian Zepeda, COVID-19 Information Line
Operator/COVID-19 Billing
 
 
 
 
 
Jim Cox, President
Dr. James Phoenix, M.D., Vice President
Barbara Thrun, Treasurer
Jen Jacky, Secretary
Dr. Dennis Corcoran, M.D.
Dan Lendman D.V.M.
Amy Ohlsen
Dr. Andrea Giamalva, M.D.
Dr. Pacita Pumilia, D.D.S.
Lee Revels
Ryan Curry, County Board Representative
 

Boone County Board of Health


